ks CIMBBANK PIEU KHOAN VA PIEU KIEN CHUONG TRINH

Tén chwong trinh khuyén mai
Chwong trinh wu dai “Moi ban mai, thém niém vui” (“Chuong trinh™)
Thoi gian khuyén mai

Chuong trinh dugc &p dung tir ngdy 07/01/2025 dén hét ngay 31/03/2025 hoiic dén khi hét ngén
s&ch cho Chuong trinh, tuy diéu Kién nao dén truéc.

San pham khuyén mai

Chuong trinh &p dung trén san pham Tai khoan thanh toan (Spend Account) va Thé ghi ng
CIMB Visa Debit.

Péi twong &p dung

- Dbi véi nguoi gisi thidu (“Nguoi gisi thiéu™): La Khach hang ca nhan hién hitu tai CIMB
(chu Tai khoan thanh toan (Spend Account) hoac chu thé CIMB Visa Debit.

- Dbi véi ngudi duge gisi thisu (“Nguoi duoc gioi thiu”): Nguoi dugc gioi thieu phai la
khéch hang ca nhan mai, chua su dung bat ky san pham nao tai CIMB.

Pham vi &p dung

Trén ng dung ngan hang truc tuyén OCTO by CIMB.

Ngan sach khuyén mai danh cho Chwong trinh

Téng ngan sach danh cho Chuong trinh 1a: 50.000.000 VND (Nam muoi triéu dong)

Hinh thirc khuyén mai va co ciu qua ting khuyén mai

a. Tang tién mat vao Tai khoan thanh toan (Spend Account):

- Ddi v6i Nguoi gidi thieu: Tang 50.000VND cho mdi luot gisi thiéu thanh cong khéach
hang méi mé Tai khoan thanh toan (Spend Account) va Nguoi duoc gioi thigu thyc hién
it nhat mot giao dich thanh c()ljg trén Tai khoan thanh toan hoic Thé CIMB Visa Debit
ma&i ma trong vong 30 ngay ké tir ngay maé tai khoan;

- Ddi véi Nguoi dugc gidi thiéu: Tang 50.000VND khi Nguoi dugc gidi thigu kich hoat
Tai khoan thanh toan va c6 it nhat mét giao dich thanh cong trén Tai khoan thanh toan
hodc Thé CIMB Visa Debit trong 30 ngay ké tir ngay mé tai khoan.

b. Tang thudong thém trén sé lweng giéi thiéu thanh cong:

Trong thoi gian khuyén mai, CIMB s& tang thém 100.000VND cho mdi mdc dat du s6 luot

gisi thieu thanh cong khach hang méi m¢ Tai khoan thanh toan la bgi s6 10 (vi du 10 luot,

20 luot, 30 luot, 40 luot, ...) va Ngudi duoc gidi thiéu thoa diéu kién giao dich theo Chuong

trinh;

Thé I¢ Chuong trinh

Diéu kién &p dung cho Nguoi gioi thiéu:

Gidi thiéu duoc xem 14 thanh cong khi thoa man tat ca cac diéu kién sau:

o Nguoi duoc gigi thiéu nhap ma gidi thiéu hop 1é caa Nguoi giai thiéu khi thuc hién quy
trinh mé Tai khoan thanh toan hoac Thé CIMB Visa Debit;

*  Nguoi duoc gidi thieu dang ky mo tai khoan qua tng dung OCTO by CIMB, mé Tai khoan
thanh toan hoac Thé CIMB Visa Debit thanh céng va thuc hién it nhat mét giao dich thanh

cong trén Tai khoan thanh toan hoic Thé CIMB Visa Debit maéi mé trong vong 30 ngay ké
tir ngay mo tai khoan;;



8.2

8.3

8.4

9.2

9.3

* Magidi thieu hop I¢ la day ky tu dugc gan mac dinh cho ting khach hang trong muc “Giei
thiéu ban” trén ing dung OCTO by CIMB va dugc hé thong caa CIMB chap nhan; va

e Nguoi duoc gigi thiu phai 1a khach hang ca nhan méi, chua sir dung bét ky san pham nao
tai CIMB.

MGi Ngudi gidi thigu dap (mg ddy du diéu khoan va diéu kién cia Chuong trinh s& dugc nhan

thuong toi da 5.000.000VND/Nguai giai thi¢u/thang.

Diéu kién ap dung cho Nguoi dugc gidi thiéu:

- Nguoi duoc gidi thiéu 1a khéach hang méi, chua sir dung bt ky san phdm nao tai CIMB.

- Nguoi dugc gidi thiéu phai nhap ma gigi thiéu cua Ngu’(‘)ri giai thiéu trong quy trinh dang
ky m¢ Tai khoan thanh toan/ Thé CIMB Visa Debit tai Ung dung OCTO by CIMB.

- Nguoi duoc gidi thi¢u phai cd it nhat mot giao dich thanh cong trén Tai khoan thanh toan
hoac Thé CIMB Visa Debit trong vong 30 ngay ké tir ngay ma tai khoan thanh toan.

Diéu kién ap dung cho giao dich trén Tai khoan thanh toan/Thé CIMB Visa Debit cia Chuong

trinh:

- Giao dich ghi ng (debit) trén Thé CIMB VISA Debit hoac Tai khoan Thanh toan; va

- Giao dich thanh toan hang hoa, dich vy bing Thé¢ CIMB VISA Debit tryc tuyén hoc qua
may POS tai cac don vi chap nhan thé, giag dich rdt tien mat/ chuyén khoan/ nap tién dién
thoaj/ thanh toan héa don tién ich (bao gom thanh toan dién, nude, dién thoai, internet,
truyén hinh); va

- Phat sinh trong vong 30 ngay ké tur ngay mo Tai khoan thanh toan, dugc ghi nhan va hach
toan trén h¢ thong cua CIMB tai cudi ngay xét thudng cua tieng Ky xét thuong néu tai muc
8.4; va

- Khong thuoc mot trong nhiing loai giao dich khdng hop 1€ sau: Giao dich nghi van 1a giao
dth khong hoac c6 dau hiéu truc loi, gian 1an dua trén nhirng bat thuong vé hanh vi, tan
suat, gia tri giao dich chi tiéu cua khach hang hoac céc giao dich khac theo chinh sach va
quy dinh cia CIMB trong tirng thoi Ki;

- Khong yéu cau sb tién giao dich téi thiéu.

Thoi gian tra thuéng:

Ky xét thwéng Ngay xét thuong Thaoi gian chi thuwong
07/01/2025 — 31/01/2025 10/03/2025 11/03/2024 — 20/03/2025
01/02/2025 — 28/02/2025 10/04/2025 11/04/2025 — 20/04/2025
01/03/2025 — 31/03/2025 10/05/2025 11/05/2025 — 20/05/2025

Cic Piéu khoan va diéu kién khac:

Qua tang khuyén mai cho Nguoi gidi thiéu/Nguoi dugc gidi thiéu dap tmg dy du cac diéu
khodn va di€u ki¢n cua Chuong trinh s€ duoc chi trd vao Tai khoan thanh toan cua Nguoi gisi
thi¢u/Nguoi duoc gidi thiéu trong vong 25 ngay lam viéc cua thang ke tiep ke tir thoi diem
Nguoi dugc gidi thiéu dap ang cac diéu kién nhan thuéng cia Chuong trinh tai muc 7.
Chuong trinh khong ap dung dong thoi véi cac chuong trinh wu dai khac cia CIMB (duoc quy
dinh tai ting thoi diém) va khong ap dung cho viéc mé tai khoan thanh toan qua cac kénh doi
tac cua CIMB.

Trudng hop ngan sach hét trudc khi két thic thoi han Chuong trinh, wu dai s& dugc Xét tra
thudng dua trén thi tu vu tién vé thoi gian mé Tai khoan thanh toan thanh cong.
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Théng bao tra thuéng s& duoc giri dén Khach hang qua hinh thic gui SMS hodc email ma
Khach hang da dang ky tai CIMB.

Khach hang ddng y rang CIMB duoc phép st dung hinh anh, tu liéu va cac thong tin lién quan
dén Khéch hang nhan khuyén mai cho myc dich quang cao, khuyén mai caa CIMB va trén cac
phuong tién thong tin dai chiing ma khdng phai tra bat ctr khoan chi phi ndo cho va nhan duoc
bat ky su dong y nao khac tir Khach hang nhan khuyén mai.

Tat ca cac diéu kién va diéu khoan quy dinh trong Chuong trinh nay va cac diéu kién, diéu
khoan chung khi giao dich v&i Ngan hang, cac diéu kién, diéu khoan ddi véi san pham Tai
khoan thanh toén, trong trudng hop c6 su thay dbi, bd sung, thay thé s& dugc ap dung. Cac thay
ddi, bd sung nay s& duoc cdng bé trén website cia CIMB tai: www.cimbbank.com.vn.

Khéch hang phai chiu moi chi phi phat sinh lién quan dén viéc nhan khuyén mai tir Chuong
trinh bao gom nhung khong gisi han thue thu nhap ca nhan, phi va I¢ phi theo quy dinh cua
phap luat (néu ap dung).

Truong hop ¢6 thac mac, khiéu nai, khach hang lién h¢ CIMB theo s6 tong dai cham soc khach
hang 1900969696 trong thoi han 45 ngay ke tir ngay ket thuc Chuong trinh. Sau thoi han nay,
moi khiéu nai s¢ khong dugc CIMB tiép nhan va giai quyét.

Khéch hang s& mit quyén nhan wu dai néu tai thoi diém xét tra thuong, tinh trang Tai khoan
thanh toan la ddng/huy/bi tam ngirng giao dich.

CIMB c6 toan quyen tir chdi tra thuong cho bat ky Khéach hang nao ma CIMB xét thiy cung
cap théng tin khdng hop 1€, khong rd rang, khong day da hoac vi pham bat ky bieu khoan va
biéu kién nao ctia Chuong trinh.

CIMB, nhiing cong ty lién két ciia CIMB, giam ddc, nhan vién va nguoi dai dién twong ung
ciia CIMB va nhitng cong ty lién két ndy s& khong chiu trach nhiém cho bét ky mat mét, thiét
hai nao (bao gém nhung khong gii han ¢ nhitng mat mét gian tiép va phai sinh) hoac bat ky
tai nan ca nhan nao xay ra tir viéc tham gia vao Chuong trinh hoic do viéc tiép nhan hoic st
dung khuyén mai, ngoai trir nhiing trach nhiém duoc luat phap quy dinh.

Bing viéc chip nhan hoic st dung khuyén mai, Khach hang doéng y dam bao va s& giir cho
CIMB, nhitng cong ty lién két cia CIMB, giam ddc, nhan vién va ngudi dai dién cia CIMB va
nhitng cong ty lién két nay khong bi thiét hai bai nhitng khiéu kién, hanh dong, khai kién, xét
xu, thiét hai, tén that, chi phi phét sinh hay trach nhiém nao danh cho CIMB, nhitng cong ty
lien két cua CIMB, va giam dbc, nhan vién va ngudi dai dién cia CIMB va nhiing cong ty lién
két nay do c6 lién quan dén viéc khach hang tham gia Chuong trinh.

Déi vai cac tranh chap phat sinh lién quan dén Chuong trinh, CIMB s& giai quyét trén tinh than
hop tac véi khach hang. Trong truong hop cac bén khong dat duoc thoa thuan, tranh chap sé
duogc giai quyét theo quy dinh caa phép luat Viét Nam tai Toa &n c6 thim quyeén.

Bang viéc tham gia Chuong trinh nay, khach hang mic dinh dong y va chap thuan tat ca cac
diéu khoan va diéu kién caa Chuong trinh duoc liét ké trén day va chinh sach caa CIMB.
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