k2 CIMB BANK PIEU KHOAN VA PIEU KIEN CHUONG TRINH

1. Tén chuwong trinh khuyén mai
Chuong trinh “Thém Ban thém vui cung thé tin dung CIMB” (“Chwong trinh”).

2. Thoi gian thyce hién khuyén mai
Chuong trinh duoc ap dung tir ngay 01/07/2024 dén hét ngay 31/12/2024 hoidc cho dén khi hét
Ngan sach khuyén mai danh cho Chuong trinh, tity theo diéu kién nao dén trudc.
(“Thoi gian khuyén mai”).

3. San phim khuyén mai
Chuong trinh 4p dung trén san phim Thé tin dung CIMB Revi c¢6 dau BIN 47262600 (“Thé
CIMB” hodc “Thé tin dung CIMB” hodc “Thé”) do Ngan hang TNHH MTV CIMB Viét
Nam (“CIMB” hodc “Ngan hang”) phat hanh.

4. DPoi tugng hudéng khuyén mai
Nguoi gioi thiéu hop 1€ va dap Gng cac didu kién, diéu khoan cua Chuong trinh.
Trong d6, Ngudi gidi thidu hop 18 1a Khach hang dap ung ddng thoi cac diéu kién sau day:
- LaKhach hang ca nhan hién dang str dung Thé tin dung CIMB va Thé van dang trong tinh
trang hoat dong binh thudng tai thoi diém tra thudng.
- Khach hang khong phai 1a khach hang doanh nghié¢p cia CIMB hodc nhan vién ciia cac
dbi tac lién két voi CIMB dé phat hanh Thé tin dung CIMB
- Khach hang khong thudc danh sach loai trir khong dugc tham gia chuong trinh gidi thiéu
khach hang cua CIMB tiy timg thoi diém (bao gdm nhung khéng gidi han nhitng khach
hang c6 hanh vi truc lgi, gian 1an,... va/hodc cac hanh vi khac dugc CIMB danh gia gay
anh hudng khong tot/ gy thiét hai dén cac chuong trinh gi6i thiéu khach hang ma CIMB
da trién khai trudc ddy) va phai dap ung cac Diéu khoan va Diéu kién cua Chuong trinh
nay.

5. Pham vi ap dung
Toan qudc théng qua kénh Ngan hang s6 tai tmg dung OCTO by CIMB.

6. Ngan sich khuyén mai danh cho Chwong trinh
Téng ngén sach danh cho Chwong trinh la: 18.000.000 VN (Bang chit: mudi tam triéu dong
chin).

7. Hinh thirc khuyén mai

Hoan tién vao tai khoan Thé tin dung CIMB cua Ngudi gidi thidu hop 1¢ thoa Didu khoan va
Diéu kién cua Chuong trinh.



8. Thé 1¢ Chwong trinh

8.1. Piéu kién nhin thuéng:
Nguoi gioi thiéu hop 1€ s€ dugc ghi nhan gidi thiéu thanh cong va dugc nhan hoan tién vao tai
khoan Thé tin dung CIMB khi d4p tng cac diéu kién sau day:
- Nguoi dugce gioi thi€u hop 1€ nhdap ma gidi thi¢u hop 1€ ctia Nguoi gidi thi¢u hop 1€ trong
khi thuc hién quy trinh m& Thé tin dung CIMB trén tmg dung OCTO by CIMB. Dé lam
r0, Nguoi dugc gidi thiéu hop 1¢ 1a Khach hang dap ung df")ng thoi cac didu kién sau day:
=  Diang ky md Thé tin dyng CIMB va nhap ma gidi thiéu ciia Nguoi gidi thiéu hop 1€,
va Thé tin dung dwoc CIMB chip thudn phé duyét trong Thoi gian khuyén mai.

= La Khach hang ca nhan méi hodc Khach hang ca nhan hién tai ciia CIMB.

=  Khong phai 1a Nguoi gidi thiéu hop 18, va dong thoi khong phai 1a nhan vién cua CIMB
hodc nhan vién ciia cac ddi tac lién két véi CIMB dé phat hanh Thé tin dung CIMB.

= Khong so hitu bat cir Thé tin dung CIMB nao trong vong mot (01) nam trudce khi ding
ky mo Thé tin dung CIMB theo Chuong trinh nay.

= Khéch hang khong thudc danh sach loai trir khong dugc tham gia chuong trinh gidi
thiéu khach hang cia CIMB tiy ting thoi diém (bao gom nhung khong gidi han nhiing
khach hang c6 hanh vi truc loi, gian 1an,... va/hodc cac hanh vi khac dugc CIMB danh
gi4 gay anh huong khong tot/ gy thiét hai dén cac chuong trinh gi6i thiéu khach hang
ma CIMB d3 trién khai truéc ddy) va phai dap tmg cac Diéu khoan va Diéu kién cia
Chuong trinh nay.

- Nguoi duoc gioi thiéu hgp 1¢ dang ky mo va kich hoat Thé tin dung CIMB qua ng dung
OCTO by CIMB thanh cong.

- Ma gidi thiéu hop 1€ 1a day ky tu dugc gan mac dinh cho tirmg Khach hang trong muc “Giéi
thi¢u ban” tai phan “Thiét 1ap” trén tng dung OCTO by CIMB va dugc hé théng cua
CIMB chép nhan.

- Ngudi duge gidi thidu hop 16 ¢6 hd so ndp day dit va Thé duge mo thanh cong trong thoi
gian sau:

Thoi gian Thé mé va kich hoat

Th‘ o o A h}‘ A Th"
o1 gian ngp ho so' mo' The thanh cong

Tir ngay 01/07/2024 dén hét ngay

31/12/2024 Khong tré hon ngay 10/01/2025

- Tai thoi diém tra thuong, Thé CIMB cua Nguoi duoc gidi thidu hop 18 va Nguoi gidi thiéu
hop 1¢ van dang trong tinh trang hoat dong binh thudng.

- Néu Ngan sach Chuong trinh hét truéc khi thoi han Chuong trinh két thic, Nguoi gioi
thi€u hop 1€ nao c6 Nguoi dugc gidi thiéu hop 1€ da diéu kién tra thudng trude thi duge uu
tién nhan thuong.

8.2. Co ciu giai thwdng:

i. Truong hop Ngudi duge gidi thiéu hop 18 1a Khach hang ca nhan méi (chua sir dung bat ky
san phrflm/ dich vu cuia CIMB), Nguoi gidi thiéu hop 1€ s€ duoc ghi nhan gidi thi€u thanh



cong va dugc nhan hoan tién vao tai khoan Thé tin dung CIMB nhu sau:

S6 Thé gi6i thi¢u thanh cong | Hoan tién/ Thé giéi thi¢u thanh cong
Tir 01 dén 05 Thé/ thang 200.000 VND/ Thé
Tir 06 dén 10 Thé/ thang 300.000 VND/ Thé
Trén 11 Thé/ thang 400.000 VND/ Thé

ii. Truong hgp Ngudi duge gidi thiéu hop 1€ 1a Khach hang ca nhéan hién tai cia CIMB (dang
sir dung it nhat 01 (m6t) san pham/dich vu ciia CIMB (khong bao gdm Thé tin dung CIMB)).
Hoan tién 100.000 VNB/ Thé gidi thidu thanh cong.

iii. MGi Nguoi gioi thiéu hop 1& dép Gmg day du Diéu khoan va Piéu kién ciia Chwong trinh s&
dwoc nhan hoan tién theo quy dinh nhu trén nhung tdng mirc hoan tién téi da khoéng vuot qua
5.000.000 VNB/ Nguoi gidi thiéu hop 16 trong sudt thoi gian thuc hién khuyén mai.

8.3. Thoi gian tong két Chwong trinh:

- Thoi gian tong két Chuong trinh dy kién nhu sau:

Giai dogn ghi nhin Thé dugc gidi thitu | 1,0 < Ginh danh sich hoan tién
hop 1€
01/07/2024 — 31/07/2024 25/08/2024
01/08/2024 — 31/08/2024 25/09/2024
01/09/2024 — 30/09/2024 25/10/2024
01/10/2024 — 31/10/2024 25/11/2024
01/11/2024 — 30/11/2024 25/12/2024
01/12/2024 — 31/12/2024 25/01/2025

- Ngudi gidi thiéu hop 18 s& dugc hoan tién bang cach duoc CIMB thong béo truc tiép qua
email/tin nhin theo thong tin di dang ky véi Ngan hang. CIMB khong chiu trach nhiém
trong truong hop khong lién lac dugce voi Ngudi gioi thi€u hop 1€ theo cac thong tin dang
ky.

- Két qua nhan hoan tién ciia Nguoi gidi thiéu hop 18 s& bi hiy trong nhitng trudng hop sau:

e Nguoi gi6i thiéu hop 18 hiry/bj huy/ng qua han Thé CIMB hodc ¢6 no qua han dbi véi
céc san phim khac (néu co) tai CIMB;

e Nguoi gi6i thidu hop 1& vi pham bit ky diéu kién nio ciia Chwong trinh hodc bat ky
Diéu khoan diéu kién sir dung Thé CIMB cuia San pham Thé CIMB ma Ngudi gidi thiéu
hop 1¢ dang sir dung;

e CIMB nghi ngd Nguoi giéi thiéu hop 1& c6 hanh vi gia mao hodc lam dung, gian déi dé
hudng sb tién khuyén mai ma Ngudi gidi thiéu hop 18 khong cung cép duoc tai lidu
ching minh theo yéu cau ciia CIMB.
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Diéu kién va dieu khoan khac

Chuong trinh ¢6 thé ap dung déng thoi v6i cac wu dai khac do CIMB trién khai vao ting thoi
ky (vi du chwong trinh wu déi giam gi4, chwong trinh hoan tién danh cho khach hang méi,...)
tru trudong hop dugc quy dinh boi CIMB theo tung Chuong trinh, va Khach hang gidi thi¢u
Khéch hang mé Thé qua kénh ddi tac ciia CIMB.

Truong hop Nguoi gidi thi€u hop 1€ 1a nhan vién tai Chi nhanh hodc Trung Tam Cham Séc
Khach Hang 24/7 cia CIMB va da nhan thudng theo Chuong trinh nay thi sé khong dugc nhén
thudng theo Chuong trinh trd thudng cho nhan vién kinh doanh va ngugc lai.

Trong truong hop s6 tién hoan lai da duogc ghi nhan vao Tai khoan Thé CIMB nhung CIMB
phat hién hodc nghi van Nguoi dugc gidi thiéu hop 18/ Nguoi gidi thiéu hop 1€ co déu hiéu truc
loi, gian 1an dya trén nhiing bat thudng vé hanh vi, tan suit, gia tri giao dich chi tiéu ciia Nguoi
dugc gioi thiéu hop 16 thi CIMB duoc bao luu quyén thu hoi lai phan tién hoan lai da tra.

Tat ca cac didu kién va diéu khoan quy dinh trong Chuong trinh nay va cac diéu kién, diéu
khoan chung khi giao dich v6i Ngan hang, cac didu kién, didu khoan ddi véi san phdm Thé
CIMB, trong trudng hop c6 sy thay doi, bd sung, thay thé s& dugc ap dung. Cac thay doi, bd
sung nay s& dugc cong bd trén website ciia CIMB tai: www.cimbbank.com.vn.

Ngudi gidi thiéu hop 18 phai chiu moi khoan thué, chi phi phat sinh lién quan dén viéc nhan
khuyén mai tir Chuwong trinh bao gdm nhung khong gidi han thué thu nhap c4 nhan, chi phi di
lai, phi va 18 phi theo quy dinh ctia phap luat (néu ap dung).

Ngudi gidi thiéu hop 18/ Nguoi duoc gidi thidu hop 1& dong y ring CIMB duoc phép sir dung
hinh anh, tu liéu va cac thong tin lién quan dén Nguoi gidi thiéu hop 18/ Nguoi duoc gisi thidu
hop 18 nhan khuyén mai cho muc dich quang cao, khuyén mai cua CIMB va trén cac Phuong
tién thong tin dai ching ma khong phai tra bat cir khoan chi phi nao va can bét ky sy dong ¥
nao khac tir Ngudi gidi thiéu hop 18/ Nguoi duge gidi thiéu hop 16 nhan khuyén mai.

CIMB c6 toan quyén tir chdi 4p dung hoan tién theo Chwong trinh cho Khach hang cung cap
thong tin khong hop 18, khong rd rang, khong day di hodc vi pham bét ky diéu khoan va diéu
kién nao ctia Chuong trinh.

Trudng hop cé thic méc, khiéu nai, Khach hang lién hé CIMB theo Téng Dai: 1900969696
trong thoi han 45 ngay ké tir ngay két thac Chuong trinh. Sau thdi han nay, moi khiéu nai s&
khong duoc CIMB tiép nhan va giai quyét. Pbi v6i cac tranh chip phat sinh lién quan dén
Chuong trinh, CIMB s& giai quyét trén tinh than hop tac véi khach hang. Trong trudng hop cac
bén khong dat dwoc thoa thuan, tranh chip s& dwoc giai quyét theo quy dinh cua phap luat Viét
Nam tai Toa 4n c6 thim quyén.

CIMB, nhiing cong ty lién két ciia CIMB, giam déc, nhan vién va ngudi dai dién cua CIMB va
nhitng cong ty lién két s& khong chiu trach nhiém cho bét ky méat mat, thiét hai nao (bao gf‘)m
nhung khong gidi han ¢ nhitng mat mat tryc tiép, gian tiép) hodc bat ky tai nan, rai ro nao phat
sinh tir, 1ién quan dén viéc Khach hang tham gia vao Chuong trinh hodc do viéc tiép nhan hodc
sir dung gia tri hoan tién, ngoai trir nhimg trach nhiém duoc luat phap quy dinh.

Bing viéc chap nhan hodc tham gia Chuong trinh khuyén mai Khach hang dng y dam béo
mién triy, boi thudng, bdi hoan cho CIMB, nhiing cong ty lién két cua CIMB, ddi tac, giam déc,
nhan vién va ngudi dai dién cia CIMB khéi, va cho mdi va tat ca céac trach nhiém, rui ro, ton
that, thiét hai boi nhitng khiéu kién, hanh dong, khoi kién, xét xur, thiét hai, ton that, chi phi phat
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sinh hay trach nhiém nao dbi véi CIMB, nhiing cong ty lién két ciia CIMB, va giam dbc, nhan
vién va ngudi dai dién cua CIMB do c6 lién quan dén, phat sinh tir viéc Khach hang tham gia
vao Chuong trinh.

Béng viéc tham gia Chuong trinh nay, Khach hang mic dinh dong y va chip thuan tit ca cac
diéu khoan va diéu kién cua Chuong trinh dugc liét ké trén ddy va chinh sach ciia CIMB tuy

ting thoi diém.



