R= CIMBBANK

Ngéan hang TNHH Mgt Thanh Vién CIMB Viét Nam (CIMB)
CIMB Bank (Vietnam) Limited (CIMB)

YEU CAU KIEM HQP PONG MO VA SU DUNG TAI KHOAN THANH TOAN
(Ap dung d6i véi Khach hang sir dung Nén ting ZaloPay)
REQUEST CUM CONTRACT ON OPENING AND USING SPEND ACCOUNT
(For Customers onboard on ZaloPay Platform)
S6 hop ddng / Contract Number:
Ngay (Ngay/Thang/Nam) / Date (DD/MM/YYYY):
A. THONG TIN CHU TAI KHOAN/ ACCOUNT HOLDER'S DETAILS

Ho va Tén/ Full Name

Danh xung/ Title

Ngay sinh (Ngay/thang/ndm)/ Date of Birth (DD/MM/YYYY)
Noi sinh/ Place of birth Viét Nam
Qudc tich/ Nationality

S6 CMND/ Cin cudce cong dan / IC Number

Ngay cap/ Date of issuance

Noi cap/ Place of issuance

Tinh trang cu tr0/ Residence

Dia chi thuong trti/ Permanent Address

bia chi hién tai/ Current Address

Nghé nghiép/ Occupation

Chitrc vu/ Position

Nganh nghé kinh doanh/ Type of Business



Noi cong tac/ Employer name

Mia s thué ca nhan/ Personal Tax Number
Thu dién tu/ Email

bién thoai di dong/ Mobile Number

Anh (Chi) c6 phai la thuong tri nhan/cong dan tai Hoa Ky hodc dang s¢ hiru Thé Thuong Tra Hoa
Ky (Thé xanh) khdng?/ Are you a U.S. Resident/Citizen or holding a U.S Permanent Resident
Card (Green Card)? Khéng/ No

Anh (Chi) ¢6 qudc tich khac Viét Nam khong?/ Do you have dual nationality? Khéng/ No

Anh (Chi) c6 phai 12 ngudi nhan ty thac cta t6 chitc Uy thac nude ngoai khong?/Are you a trustee
of a foreign trust? Khong/ No

B. THONG TIN TAI KHOAN PANG KY/ REGISTERED PRODUCT DETAILS

Dang ky m¢ Tai khoan thanh toan ¢4 nhan va dong ¥ thuc hién lién két Tai khoan thanh toan
mai vai Vi dién tir ZaloPay hién hiru (néu co)

Register for opening single spend account and agree to link the new spend account with my
current ZaloPay e-wallet (if any).

Loai tai khoan/ Account Type

S tai khoan/ Account Number (*)

Ngay hiéu luc/ Effective date (*)

Loai tién t&/ Currency

Ngudn Tién/ Source of Funds

Muc dich mé tai khoan/ Purpose of Account opening: Chi tiéu/Tiét kiém/ Spending/Saving

(*) Puogc thong bao dén khach hang qua Nén tang ZaloPay hoac thu dién tir hoac s6 dién thoai

dang ky cuia khach hang/ To be informed via ZaloPay Platform or your registered email address or
your phone number

C. XAC NHAN CUA KHACH HANG/ CUSTOMER'S CONFIRMATION

1. T@i x4c nhan va hoan toan chiu trach nhiém vé cac th@ng tin ké khai‘ tai Yéu cau kiém Hop
dong m¢ va sir dung Tai Khodn Thanh Toan ("Yéu cau kiém Hop dong") nay la chinh xac,
trung thyc, day du va theo day cho phép CIMB xac thuc thong tin nay tir bat ky nguén nao do
CIMB quyét dinh. To6i cam két s€ thong bao ngay cho CIMB néu co6 bat ky thay d6i nao vé



thong tin dugc ké khai trong Yéu cau kiém Hop ddng nay./ I confirm and take full
responsibilities on the information given in this Request cum Contract on opening and using
spend account ("Request cum Contract™) is correct, honest, complete, and hereby authorise
CIMB to verify such information from any source that CIMB may choose. | commit to inform
immediately CIMB of any changes to the information in this Request cum Contract.

T6i da doc, hiéu rd, ddng ¥ va cam két tuan thi Ban Diéu Khoan va Piéu Kién Chung, Biéu
Phi va Chinh sach bao mat (bao gdm ‘nhung khong gidi han Thong Bao Vé Xt Ly Dt Liu
Céa Nhan) cua CIMB (nhu duoc stra dbi, bd sung tuy tung thoi dlem) T6i hiéu va dong ¥ rang
Ban Diéu Khoan va Piéu Kién Chung va Biéu Phi cung v6i Yéu cau kiém Hop dong nay va
thong bao cia CIMB vé s hiéu va ngay hiéu lyc ctia Tai khoan thanh toan s& cau thanh mot
Hop ddng mé va sir dung Tai khoan thanh toan hoan chinh rang budc vé mat phap 1y va diéu
chinh quan h¢ tai khoan cua t6i voi CIMB./ | have read, understood, agreed and commit to
comply with the General Terms and Conditions, the Bank Tariff and Privacy Policy (including
but not limited to the Privacy Notice) of CIMB (which may be added and amended from time
to time). | understand and agree that the General Terms and Conditions and the Bank Tariff
together with this Request cum Contract and CIMB notification on number and effective date
of spend account, shall form a complete Contract on opening and using spend account with
legal binding effect and govern the account relationship between me and CIMB.

T6i dong y rang CIMB ¢c6 quyen cung cap, chia sé cac thong tin ca nhan ciia toi cho bén thir
ba theo quy dinh tai Ban Diéu Khoan va Diéu Kién Chung/ I agree that CIMB has the rights
to provide, share my personal information to third party, in accordance with the General
Terms and Conditions.

Trong pham vi luét ap dung va theo yéu cau cua co quan thué co thim quyén, t6i theo day
dong y cho phép CIMB: (i) Chia s¢ thong tin cta t6i v6i co quan thué nude so tai hay nude
ngoai khi can thiét dé thyc hién nghia vu thué cua t6i tai noi do, (ii) Truc tiép khau trir tir tai
khoan cua t6i theo dting phap luat hién hanh./ Subject to applicable laws and where required
by competent authorities, | hereby consent and authorize the pay to: (i) Share my information
with domestic and overseas tax authorities where necessary to establish my tax liability in any
jurisdiction, (ii) Withhold from my account(s) the amounts as may be required according to
applicable laws and regulation.

Béng viéc chon 6 dong v lién két Tai Khoan Thanh Toan méi véi vi dién tir ZaloPay, t61 dong
y va cho phép CIMB chia s¢ cho Cong ty Co phan ZION (ZION), 1a dbi tac cung cap nén tang
ZaloPay va dich vu vi dién ti, thong tin s6 Tai khoan thanh toan cua to6i dé ZION thuc hién
lién két Tai khoan thanh toan vé&i vi dién tir cia toi trén nén tang ZaloPay ngay khi Tai khoan
thanh toan dugc mé thanh cong. Nén tang ZaloPay 1a san pham tap hop cac giai phap k¥ thuat
va nén tang cong nghé thudc s hiru hop phap cua ZION, bao gdm tng dung ZaloPay. / By
ticking box to agree to link the spend account with my ZaloPay e-wallet, I agree and authorize
CIMB to share to ZION Joint Stock Company (ZION), partner providing ZaloPay Platform
and e-wallet Service, my spend account number in order to link my spend account with my
ZaloPay e-wallet on ZaloPay Platform when my spend account is successfully opened.
ZaloPay Platform is product that brings together technical solutions and technology platforms
legally owned by ZION, including ZaloPay application.

T6i theo ddy x4c nhdn va hiéu rd vai trd ciia ZION 1a dbi tac cung cdp nén tang cong nghé va
dich vu vi dién tir, khong phai 1a mot bén tham gia quan hé tai khoan gitra t61 va CIMB dudi



bét ky hinh thitc nao/ | hereby confirm and understand ZION's role as a partner providing
technology platform and e-wallet service, not a party to the account relationship between me
and CIMB in any way.

6. Toi dong ¥ va xac nhan rang Yéu cau kiém Hop dong nay dugc xac lap va giao két bang chir
ky dién tir cua toi thong qua viée tao lap chir ky trén nén tang dién tir va xdc thyc bang viéc
nhap ma bao mat OTP dé khoi tao thanh cong chir ky dién tir theo céc diéu khoan va diéu kién
ctia CIMB vé chit ky dién tir./ | confirm and agree that this Request cum Contract shall be
executed and engaged by my electronic signature and shall take effective from the time that |
sign through signing on electronic platform and putting OTP verification for creating
successfully the e-signature according to terms and conditions of CIMB on e-signature.

7. T6i x4c nhan va dong ¥ rang tong han mirc gia tri giao dich (ghi No) qua Tai khoan thanh
toan ctia toi md tai CIMB bang phuong thirc dién tir s& khong vuot qua 100 triéu dong/ thang.
Han muc trén s& khong ap dung sau khi CIMB d3 thyc hién viéc nhan biét, xc minh thong
tin cla toi thong qua phuong thirc gip mit truc tiép./ I confirm and agree that CIMB shall
apply the limit of VND100Milion per month of debit transactions on my spend account(s)
opening through online channel. This limit will not be applied upon CIMB has verified and
identified me through face to face customer identification.

Bén Piéu Khoan va Diéu Kién Chung, Biéu Phi, Chinh Sach Bao Mat (bao gdm nhung khong
giéi han Thong Béo Vé Xir Ly Dir Liéu Ca Nhén) cia CIMB dugc dang cong khai tai website
www.cimbbank.com.vn va tai bt ky dia diém giao dich nao cia CIMB hoac c6 thé duoc cung
cap qua Trung Tam Chiam Soc Khach Hang 24/7 ctia CIMB theo s6 1900 969696.

The General Terms and Conditions, Bank Tariff, Privacy Policy (including but not limited to
Privacy Notice) of CIMB are published at website www.cimbbank.com.vn and at any CIMB
transaction location or can be provided through Customer Care Center 24/7 of CIMB at 1900
969696

[0 T6i xac nhan da doc, hiéu r6 va dong v voi (i) Ban Piéu Khoan va Piéu Kién Chung cua
CIMB va (ii) Thong Bao Ve Xur Ly Dir Liéu Ca Nhan. / | confirm having read, understood and
agreed with (i) the General Terms and Conditions of CIMB and (ii) the Privacy Notice.

Ho tén va chir ky cia Khach hang
Full name and signature of Customer

Ngay (Ngay/Thang/Nam) / Date (DD/MM/YYYY)



